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Executive overview

into practice. During an intensive follow-up, they projected a programme for the work towards a 

European e-Competence Framework under the umbrella of the CEN/ISSS workshop on ICT Skills. 

In order to achieve a European agreement and beneficial results at an international and national level, 

the Europe-wide further involvement of ICT sector players and stakeholders from business, politics 

and education has been crucial for the framework development philosophy and strategy. Whilst at 

the political level it was important to get the larger multistakeholder public of the European ICT 

sector on board, at the expert working level focus had been placed upon HR and IT management 

know-how from the European ICT industry. 

The European e-Competence Framework and the user guidelines presented in this publication are 

the outcome of two-years e-Skills multi-stakeholder, ICT and human resources experts’ work from 

multiple organisation levels.

European e-Competence Framework focus and purposes

The European e-Competence Framework (e-CF) is a reference framework of ICT competences that 

can be used and understood by ICT user and supply companies, the public sector, educational and 

social partners across Europe. 

The framework provides an international tool for:

ICT practitioners and managers•	 , with clear guidelines for their competence  

	 development 

HR managers•	 , enabling the anticipation and planning of competence requirements 

Education and Training•	 , enabling effective planning and design of ICT curricula

Market researchers and policy makers•	 , providing a clear and Europe-wide agreed  

	 reference for evaluating and anticipating ICT skills and competence needs in a  

	 long-term perspective. 

 

The European e-Competence Framework focuses on competences needed 

to develop, operate and manage ICT projects and processes•	

to exploit and use ICT•	

to make decisions, develop strategies, and •	

to foresee new scenarios.•	

From the concept that Information and Communication Technology is a cross-cutting issue, the  

European e-CF addresses target groups involved in ICT business processes. 
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Thus the European e-Competence Framework considers: 

the•	  suppliers and customers (the ICT industry and end-user companies including services  

	 and the public sector); and 

the •	 ICT practitioners and managers whatever their function, role or job may be in the  

	 ICT business process. 

Accordingly, the e-Competence Framework does not consider competences related to basic/scien-

tific research in the ICT field. 

Furthermore, the e-Competence Framework purpose is to provide general and comprehensive  

e-Competences that can then be adapted and customised into different business contexts such as 

e-commerce, e-health, e-banking, etc. These e-Competence sets are not exhaustive, e.g. some e-

Competences directly related to the technology areas of “Business Applications”, “Microelectronics” 

and “Industrial Control Systems” could be added in the future.  

The European e-Competence Framework 1.0 provides a basic, clear and sound orientation for com-

panies who need to take decisions about recruitment, career paths, training, assessment, etc. It is also 

useful for promoting clearer understanding of company competence needs.    

Main principles of the European e-Competence Framework

The European e-Competence Framework has been produced from an employer viewpoint to serve 

the needs of the European ICT practitioner and manager community. It is a Competence Framework 

based on the following definition.

The e-CF addresses the need for ICT competence translation across European national borders by

Providing a structure which can be utilised by nations without an existing  •	

	 ICT competence model.

Providing a structure which can be linked to existing national ICT competence models to •	

	 support common European translation.

The primary focus of the European e-Competence Framework is to relate to employer career path 

Competence is a demonstrated ability to apply knowledge, 

skills and attitudes to achieving observable results.




